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Residents are enjoying getting to know both their new 
home manager Sally-Jane Papworth – and her larger-than-
life labradoodle Hugo.

Hugo is a qualified PAT (Pets as Therapy) dog and has 
already made a big impression on everyone at Downham 
Grange.

Ms Papworth said: “Many of our residents lived in the 
countryside and dogs have played an important part in 
their lives.

“One of our residents, who has always owned dogs, 
immediately took Hugo’s lead and the pair became good 
friends straightaway.

“Introducing Hugo to another resident sparked an 
interesting conversation as I discovered he used to breed 
Great Danes.”

She said Hugo had to pass a rigorous assessment with the 
PAT charity to prove he had the right temperament to be 
a therapy dog.

“He had already attended 18 months of dog training 
classes ahead of his assessment at a village hall,” she said.

“The assessor went on a walk with us and tested his 
reaction to loud noises by dropping a tin of buttons 
and making other loud/unexpected  sounds to check for 
any sensitivity to unexpected and loud sounds; she also 
assessed his reaction to other people to check there was 
no danger of him jumping up or unexpectedly licking 
someone.”

A big welcome to Sally-Jane and Hugo
Hugo will be making regular visits to the Kingsley  
Healthcare run home along with three other therapy dogs 
which already come in.

Ms Papworth, a mother of two, says she is relishing a  
return to home management having most recently 
worked as a director of care overseeing a number of 
homes.

“Working in care homes is my passion – it’s where I have 
worked throughout my 38 year career as a nurse – and 
I have always felt that a home manager role is one of 
the most rewarding roles in the care industry. It is a 
role where I can make a difference to those in my care 
through influencing the care and support delivered by the 
team to ensure we meet the needs of individual people,” 
she said.



Kingsley joined us at Downham Grange just in time to jet 
off on holiday to Thailand with our clinical manager Jackie 
Crane and her family.

He is now back in Norfolk with lots of holiday snaps to 
share with residents.

To celebrate his return, our Thai chef Anchelea prepared 
a Thai lunch dish of chicken curry and noodles and an 
amazing Thai buffet for tea.

She also brought in some Thai costumes for staff to wear 
to serve the food.

Home manager Sally-Jane Papworth said: “We are hoping 
that other members of staff and residents’ families will 
embrace Kingsley and take him out with them – whether 
it’s on a foreign holiday or a day trip to Hunstanton.

“Our residents will love learning all about his adventures 
and looking through his photographs.

“Please let us know when you want to collect Kingsley for 
an outing.”

Introducing you to Kingsley Bear – 
your future holiday companion!



Residents enjoyed a wonderful Valentine’s cake for their 
special tea on Valentine’s Day. 

The cake was made by our chef Jelena Morozova who 
demonstrated her expertise in December when she won 
Kingsley Healthcare’s Christmas cake competition. 

Mrs Morozova has worked in the kitchen at Downham 
Grange for nine years and is renowned for her skill as a 
pastry chef.

A special tea for Valentine’s Day

We are planning plenty of Easter fun at Downham Grange 
for visitors, residents and their families.
 
In the build-up to Easter, from April 1 to 10, you are invited 
to come and see our Easter chicks.
 
You will first see the eggs wobble and start to crack; then 
the chicks will emerge and you will be able to watch their 

Enjoy Easter fun with us at Downham!
antics as they discover their new world.
 
On Good Friday (April 19), from 2pm to 3.30pm, we are 
inviting local families along for our free Easter egg hunt.
 
The event will finish with our grand Easter raffle draw.

Our residents enjoyed making their own Valentine’s cake 
(Pictured above).
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Kingsley Healthcare becomes 
accountancy training provider
Kingsley Healthcare has become an accredited training 
provider for the Institute of Chartered Accountants in  
England and Wales.

Daya Thayan, CEO of the Lowestoft based Kingsley 
Healthcare Group, said: “We are committed to furthering 
the professional potential of young people in the town.

“This will offer them a fantastic opportunity to train as an 
accountant in a commercial setting; these opportunities are 
hard to come by because the traditional training providers, 
such as accountancy firms, are offering fewer and fewer 
opportunities.

“Kingsley is committed to recruiting a regular intake and 
this offer will be given to people in Lowestoft in the first 
instance.”

He said the new initiative was being headed up by 
Kingsley’s group financial controller Nicola Mantripp, 
pictured, who oversees a team of chartered accountants 

at the firm’s head office, Kingsley House, in Clapham Road 
South.

The chartered accountant training will be carried out in 
the setting of Kingsley’s training academy which already 
provides a range of training opportunities for the group’s 
1,600 staff.

Mrs Mantripp, who has worked for Kingsley for nine years, 
said: “I was fortunate enough to study through a similar 
scheme with local firm Lovewell Blake.  Qualifying at 22 
years old this gave me the opportunity to make my way up 
the career ladder before most others had finished university.

“I want to provide the same level of opportunity to 
ambitious young people today who want to get experience 
as well as a qualification.”

Group chief financial officer Ian Jarvis said: “Nikki and her 
team are delighted to be launching this training scheme. 
This is a fantastic opportunity for youngsters seeking to take 
professional accountancy qualifications.”

Kingsley announced as 
finalist in HealthInvestor 
Awards

The HealthInvestor Awards promote excellence and 
recognise outstanding performance in the independent 
healthcare sector and attract more than 1,200 guests each 
year to the Grosvenor House Hotel. 

Chris May, director of Kingsley’s specialist services division 
which is shortlisted for the specialist care provider of the 
year award, said: “We are thrilled to have made the final. 
This is a tribute to the dedication and professional skill of 
our staff.”

Kingsley Healthcare has been 
announced as a finalist in the 
HealthInvestor Awards to be 
held in London in June.


