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Location and home features

Oaklands is nestled  
within the small South 
Norfolk village of Scole,  
just four miles from Diss, 
with quick access to the 
A140 and A143. 

The village is home to a corner 
shop and public house, with buses 
running regularly to both Norwich 
and Gt Yarmouth. 

The home itself is a grade II listed 
Georgian Manor House that has 
been superbly refurbished and 
modernised to suit the needs and 
wants of our residents. The home 
is well appointed with private 
rooms, suites and communal areas 
for residents to interact and enjoy 
each other’s company. Communal 
areas include the large dining room, 
lounge, school and music corridor, 
sports corridor, conservatory,  
garden and patio areas. 

Each bedroom has the option to 
be individually decorated to suit 
the personal taste of each resident, 
and with all Kingsley Homes, our 
emphasis is always on the care the 
residents need, whether that is 
physical, emotional or mental. 
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Key services

Dementia Care
We are committed to providing the 
best possible outcomes for people 
living with a dementia and their 
families. We achieve this through 
our WINGS (Welcome, Individuality, 
Nurturing, Guidance, Sensitivity) 
philosophy of care.

We monitor our quality of care 
through observing the daily living 
experience for people in our homes. 
We have an innovative and award 
winning approach to dementia 
care which is nationally recognized 
and our bespoke learning program 
is designed to ensure the person 
with a dementia is at the heart 
of everything we do. All of our 
homes are designed to be dementia 
friendly. We listen to the people 
who live with us and their families 
about the services we provide. We 
really do believe in better care.

Residential Care
When it comes to personal care we 
have a comprehensive approach 
that is there to support and promote 
the well-being of each resident, 
individually.

You may hear the term ‘person-
centred care’ coined frequently by 
care companies. We not only have 
a philosophy which centres around 
the care needs of each individual, we 
take that philosophy and put it into 
practice each and every day.

We know that no two individuals 
are the same and that’s why we 
offer individually tailored specialist 
care packages. Peoples’ conditions 
can change across time so we also 
constantly monitor residents’ needs 
to ensure we are meeting them.

Respite/Short Stay/Day Care
We also provide care on a day-to-
day basis, for the short term and 
when available respite care too. 

“We listen to the people who live with us and 
their families about the services we provide.
We really do believe in better care” 
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At Oaklands we take great 
pride in trying to replicate 
the individuals’ own homes 
wherever possible, and 
one of the ways in which 
we can do this is through 
the décor. We welcome 
residents to bring in their 
own furnishings, alongside 
the opportunity to 
decorate their own room. 

The communal areas are tastefully 
furnished, and offer the chance for 
interaction with other residents,  
or a chance to peacefully sit and  
enjoy the quiet. 

We actively encourage residents to 
get involved in activities and interact 
with other residents and staff. We 
feel it helps to create a sense of family 
and belonging, and we believe we are 
one big family here at Oaklands. Our 
staff don’t wear uniforms, helping to 
create a more relaxed, comfortable 
environment, and staff and residents 
both eat at the same time in the 
communal dining room. 

The activities we lay on for the 
residents also help to create a vibrant 
atmosphere of togetherness, and  
are extremely popular amongst  
our guests. We have an activities  
co-ordinator who plans both group 
and individual activities, meaning 
we can celebrate occasions such as 
birthdays together as one big family. 

Other popular events amongst  
the residents include coffee  
mornings, arts and crafts activities; 
sing-alongs with Jenny, and our 
regular Elvis impersonator making  
a trip to the home.

Healthy living is also important for our 
residents, and we encourage exercise, 
helping to keep minds active. We 
also have a healthy food menu, with 
homemade food, sourced from local 
providers. The menu is continually 
updated to keep meal times 
interesting and enjoyable. 

Life at Oaklands

“We believe we 
are one big 
family here at 
Oaklands”

“We actively encourage residents to get involved in 
activities and interact with other residents and staff”



Oaklands is a stunning 
Georgian House offering 
residential care, award-
winning dementia care, 
day care and respite care 
when available. Situated 
within the village of Scole, 
just four miles from Diss, 
the home offers a quaint 
recluse in this part of the 
Norfolk countryside. 

At the home we are proud of our 
approach to care which we believe 
is second to none, developing a 
programme of assistance and care 
that suits the needs and wishes 
of each resident as an individual. 
In particular, residents who are 
experiencing memory loss benefit 
from arguably the most enlightened 
approach to dementia care that 
exists in the UK at the present time 
with our truly person  
centred approach.

And it is this truly person 
centred approach to care, which 
differentiates us from other care 
homes. We fully understand that 
every resident is unique and comes 
to us from a different background, 
with a different life experience 
and we aim to incorporate past 
experiences into day-to-day life  
here at Oaklands. 

Oaklands has a calm and relaxed 
environment, with regular activities 
available daily, from having coffee 
with friends and family to helping 
out with the running of the home 
(light domestic tasks) and a touch  
of gardening. 

Home to call your own Personalizing rooms

Neighbours
DécorCommunity atmosphere

Good food

“We fully understand that 
every resident is unique”

“Oaklands has a calm and relaxed 
environment, with regular activities 
available daily”



The team

We pride ourselves on  
the quality and expertise 
of our team, the members 
of which work very  
well together. 

The team is selected through a  
very thorough recruitment process, 
which reassures us that the staff 
members supporting our residents 
are all sincere. 

New recruits undergo a very 
intensive induction training 
programme, where they are 
supported and helped to overcome 
any difficulties they might come 
across in their daily work. 

The team looks after our residents 
with emphasis on quality of life, and 
we strive to give real purpose to 
every single day our residents  
are living with us.

“Real people real care - we use our own images  
to show the high standard of care we provide  
is just as real as the people who receive it”



Making important decisions regarding your care, or the care of a loved one, is not  
easy but Kingsley Healthcare can help you every step of the way.

 
We believe passionately in supporting people to live a fulfilled and independent life.  

We strive to get to know our residents as people and, through our commitment, love and 
compassion, try to provide enriched lives for all that live and work at Oaklands.

 
At all times we provide the care and support as and when it is required,  

but importantly allow people to keep living their life.
 

Let us show you the Kingsley difference by arranging a visit to Oaklands 
another jewel in the Kingsley crown. Alternatively, call us for more information  

on our homes or advice regarding care.

Please visit our web site for the most up-to-date information regarding 
our homes, care advice and support, WINGS and ‘The Kingsley Way’ 

or please speak to the home manager. 

Oaklands
Norwich Road, Scole, Diss IP21 4EE

Call Free: 0808 281 88 65 
oaklands@kingsleyhealthcare.co.uk

www.theoaklands.care
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