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Location and home features

“Heron Lodge is a stunning conversion... 
situated in the heart of the Norfolk Broads”

Heron Lodge is a 
stunning conversion of 
a Tudor style country 
house, catering for up 
to 30 residents in the 
picturesque village of 
Wroxham. Situated in 
the heart of the Norfolk 
Broads, the home enjoys 
fantastic surroundings 
and a well-maintained 
landscaped garden. 

The home is very well appointed 
with private rooms and suites, 
pleasant common areas, dining 
rooms and lounges. 

We encourage those who are 
considering living at Heron Lodge 
to visit and spend some time in the 
home, getting to know the staff, 
allowing you to understand the 
Kingsley Way to healthcare.



Key services

Nursing Care
Here at Heron Lodge we offer 
nursing care for individuals who 
require a qualified nurse to be 
available to them 24 hours a day. 
Our team of professionals offer very 
specialist Nursing Care and award 
winning end of life care is provided 
at the home.

Dementia Care
We are committed to providing the 
best possible outcomes for people 
living with a dementia and their 
families. We achieve this through 
our WINGS (Welcome, Individuality, 
Nurturing, Guidance, Sensitivity) 
philosophy of care.

We monitor our quality of care 
through observing the daily living 
experience for people in our homes. 
We have an innovative and award 
winning approach to dementia 
care which is nationally recognized 
and our bespoke learning program 
is designed to ensure the person 
with a dementia is at the heart of 
everything we do. All of our homes 
are designed to have a homely feel. 
We listen to the people who live 
with us and their families about the 
services we provide. We really do 
believe in better care.

Welcome 

Sensitivity 
GuidanceNurturing

Individuality 



Residential Care
When it comes to personal care we 
have a comprehensive approach 
that is there to support and promote 
the well-being of each resident, 
individually.

You may hear the term ‘person-
centred care’ coined frequently by 
care companies. We not only have 
a philosophy which centres around 
the care needs of each individual, we 
take that philosophy and put it into 
practice each and every day.

We know that no two individuals 
are the same and that’s why we 
offer individually tailored specialist 
care packages. Individual needs 
can change across time so we also 
constantly monitor residents’ needs 
to ensure we are meeting them.

Respite Care
We proudly offer respite care, 
as a temporary alternative to an 
individuals usual care arrangements. 
This helps the carer to enjoy a 
well deserved break or holiday to 
recharge their batteries.

“We have a comprehensive approach that is there to 
support and promote the well-being of each resident”



Providing our residents 
with an excellent quality of 
life here at Heron Lodge 
is what drives us on to 
provide the very best care 
we can.   

We understand that each and every 
individual is different and we tailor 
a care package to suit. This means 
getting to know the resident, their life 
stories and family members, so that 
we can relate to them, and provide 
a range of activities to keep them 
healthy and active. 

We encourage residents to take part 
in the daily activities on offer. These 
include dancing, flower arranging, 
skittles and sing-alongs to name but a 
few. Alternatively residents can enjoy 
some downtime in front of the TV, or 
sit in a quiet area with a book. They 
have complete freedom to do what 
they want, when they want.

Life at Heron Lodge
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Heron Lodge is a home  
for every single one of  
our residents, and we  
want each of them to  
feel like it is their home. 

That is why our staff don’t wear 
uniforms, and eat and socialize with 
the residents, helping to build lasting 
friendships and that sense of family. 

The atmosphere within a Kingsley 
Care Home, is something that we 
are very proud of, and our residents 
enjoy the quality of care we provide. 

We also encourage residents to 
bring personal items or belongings 
from home, to help them settle into 
their new surroundings as quickly 
as possible. We know that moving 
house is a very stressful experience, 
and we want the transition to be as 
smooth as possible in the hope to 
build a trusting relationship between 
everyone involved in the care of 
yourself or a loved one.

Home to call your own



The team

We pride ourselves on 
the quality and expertise 
of our team, the 
members of which work 
very well together.  

The recruitment process tries 
to ensure we select the right 
candidates and we have robust 
supervision and development 
programmes.   

New recruits undergo a very 
intensive induction training 
programme, where they are 
supported and helped to overcome 
any difficulties they might come 
across in their daily work.

The team looks after our residents 
with emphasis on quality of life,  
and we strive to give real purpose 
to every single day our residents 
are living with us.

“Our staff don’t wear uniforms, helping to build 
lasting friendships and that sense of family”



Example Menu
Breakfast

A selection of tasty cereals, porridge and fresh fruit 
Toast with a choice of topping

A deliciously cooked Full English breakfast including, fried, scrambled or 
poached egg, bacon, sausages, beans and mushrooms

All served with tea, coffee and/or a variety of fruit juices
—

Lunch
Sunday Roast served with Yorkshire puddings, stuffing, carrots, 

peas, roast potatoes and gravy
OR 

Succulent tender chicken smothered in a rich creamy mushroom sauce 
accompanied with fresh vegetables

—
Supper

Soup of the day
OR

Cheese and potato pie served with fresh vegetables
OR

Sandwiches: A choice of tuna and cucumber, ham or  
cheese filling in soft white or brown bread

—
Desserts

Warm apple crumble with custard
OR

Fresh fruit salad
OR

A selection of ice creams
—

Snacks and beverages
Fruit, biscuits, cakes along with tea, coffee and  

soft drinks are served throughout the day

The chef is more than happy to cater to any requests  
should the daily menu not be to your liking.



Making important decisions regarding your care, or the care of a loved one, is not  
easy but Kingsley Healthcare can help you every step of the way.

 
We believe passionately in supporting people to live a fulfilled and independent life.  

We strive to get to know our residents as people and, through our commitment, love and 
compassion, try to provide enriched lives for all that live and work at Heron Lodge.

 
At all times we provide the care and support as and when it is required,  

but importantly allow people to keep living their life.
 

Let us show you the Kingsley difference by arranging a visit to Heron Lodge 
another jewel in the Kingsley crown. Alternatively, call us for more information  

on our homes or advice regarding care.

Please visit our web site for the most up-to-date information regarding 
our homes, care advice and support, WINGS and ‘The Kingsley Way’ 

or please speak to the home manager. 

Heron Lodge 
Norwich Road, Wroxham, Norfolk NR12 8RZ

Call Free: 0808 281 89 85 
Heronlodge@kingsleyhealthcare.co.uk

www.heronlodge.care
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